1. How to Place a Service Call:

—> 1.1) Login :- On the Login screen, enter your Username and Password. Click the
Login button.
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—> 1.2) Click on Service Call :- On the Dashboard screen, click on the Service Call button.
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—> 1.3) Select Equipment/Item that needs service :- On the Service Call screen, click on
--Select equipment/item-- to choose the equipment that needs service.

\\; 702-435-9600 4 info@sunriseofficelv.com

About Us A CUSTOMER GATEWAY FOR: Click Here to Switch Location
Waste Management (WMOO) - 3060 S Redwood Rd - Salt Lake City, UT 84119

New Sales Order

New Service Call

Meter Reading NEW SERVICE CALL %

Cancel Save

Pay Invoice
IDENTIFY THE EQUIPMENT/ITEM THAT REQUIRES SERVICE

Contact Us

98 Switch Location THIS IS AN EQUIPMENT/ITEM EXISTING IN THE SYSTEM THIS IS NOT AN EQUIPMENT/ITEM EXISTING IN THE SYSTEM

Logout Equipment/Item: * -- Select equipment/item — Izl

Contact:

LOCATION INFORMATION

Address:

Remarks:

ENTER PHONE NUMBER AND CUSTOMER PO NUMBER (OPTIONAL)

Name: TEST 33

/
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SELECT EQUIPMENT/ITEM

for equipment/item | Show all equipment/items

Number Description Serial Number Contact Location
EQ10007 X191 Xerox Copier 123778 Steve Waste Management (WM00)
801-896-3273 3060 S Redwood Rd

Salt Lake City, UT 84119

3060 S Redwood Rd
Salt Lake City, UT 84119
HR Department Lobby

EQ10076 X191 Xerox Copier Xdrh000000-1 ‘ Waste Management (WMO00)

EQ10115 335 Copier 383923 Waste Management (WMO00)
3060 S Redwood Rd

Salt Lake City, UT 84119
Student Center

EQ10271 X191 Xerox Copier 23400098711 Waste Management (WMO00)
3060 S Redwood Rd

Salt Lake City, UT 84119
test

EQ10272 X191 Xerox Copier 4343000889 Waste Management (WMO00)
3060 S Redwood Rd

Salt Lake City, UT 84119
test again

Cancel

Click the equipment that needs service



—> 1.4) Enter Description :- Enter the issue you are having in the Description box.

123778

Contact: Steve
801-896-3273

LOCATION INFORMATION

Address: Waste Management (WMO00)
3060 S Redwood Rd
Salt Lake City, UT 84119

Remarks:

ENTER PHONE NUMBER AND CUSTOMER PO NUMBER (OPTIONAL)

Name: TEST 33

Email: test33@einfodesign.com

Phone: *

Customer PO number:

ENTER A DESCRIPTION OF THE PROBLEM YOU ARE EXPERIENCING WITH THE EQUIPMENT/ITEM

Description: *

Type your issue here.




—> 1.5) Click Save :- Click the Save button to submit your Service Call.

3060 S Redwood Rd
Salt Lake City, UT 84119
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ENTER PHONE NUMBER AND CUSTOMER PO NUMBER (OPTIONAL)

Name: TEST 33

Email: test33@einfodesign.com

Phone: *

Customer PO number:

ENTER A DESCRIPTION OF THE PROBLEM YOU ARE EXPERIENCING WITH THE EQUIPMENT/ITEM

Description: *

.
Cancel | Save

Q STILL NEED HELP? CLICK HERE

Click here to save your information
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